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Summary

This report outlines stage 3 of the community and stakeholder engagement process for the
Community Safety Plan project. Stage 3 involved the public exhibition of the draft Community
Safety Plan (the draft Plan).

The public exhibition followed extensive engagement with more than 1162 community
members and stakeholders who provided comments and insights to assist the development
of the draft Plan.

A further 520 people engaged in the public exhibition process and 19 submissions were made
during this stage of engagement.

The feedback received during public exhibition of the draft plan indicated a high level of
support for the draft Plan with 74% of respondents supporting the plan outright or with some
changes.

The range of submissions in response to the draft Plan was diverse and included suggestions
for safe active transport, response to youth, attention to bushfire management, and the
inclusion of implementation and accountability planning.

This report should be read in conjunction with the Community and Stakeholder Engagement
Report Stages 1 and 2 (Attachment 3 of the Council Report on the outcome of the Public
Exhibition of draft Community Safety Plan 2021-2026 (2021/534751)).
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1.1. Key outcomes

Total submissions
received

19

Overall, do you
support the Draft
Community Safety
Plan

506 5%

&\

0%

=Yes

= Yes, with changes
Neutral
No

= Prefer not to say

= Unknown

L

Attention to youth programs
and facilities

Protect community from bushfires

Include accountability measures in

Infrastructure to support safe  the Plan
Feedback themes  active transport :
Vandalism
Support for affordable ) ] ) o
housing Liquor licensing/restrictions
1.2. How we engaged
; Visitors: 520 Visits: 670 Av. time onsite: 1m

Have Your Say

23

Social media

Post: 2 (Facebook)

Reach: 15,000
Clicks: 62

Print media and
collateral

Manly Daily: 1 article

Peninsula Living: 1 ad

Peninsula Living (south ed.): 1 ad

Northern Beaches Review: 1 ad

Distribution: 236,000
Distribution: 87,000
Distribution: 57,000
Distribution: 65,000
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Community Engagement (fortnightly) Distribution: 20,000

newsletter: 1 subscribers
}g{ Council (weekly) e-News: 1 Distribution: 152,000
subscribers
Electronic direct mail
(EDM) Religious and Cultural Leaders News: 1 Distribution 208
Disability Newsletter: 1 Distribution: 1362

1.3. Who responded?

’w ﬂ m Male
71%
Female

Gender

m m 36-50 yrs

Age groups? 76+
6.00

5.00

4.00

9 3.00

2.00

Suburbs

1.00

0.00

2095 2099 2092 2101 Other

2. Background

The Community and Stakeholder Engagement Plan for the Community Safety Plan project
involved a three-stage community consultation approach.

Stages 1 and 2 were conducted between September 2019 and April 2021 and were
designed to identify and prioritise key issues for future action. This included the conduct of
community surveys and focus group sessions to identify crime and safety issues that impact
the community and targeted interviews with key stakeholders to refine the development of
proposed actions. Outcomes of stages 1 and 2 can be viewed at Attachment 3 of the Council

! Demographic data only includes those respondents who voluntarily answered these questions.
2 Age groups not provided were zero.
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Report on the outcome of the Public Exhibition of draft Community Safety Plan 2021-2026
(2021/534751).

The information gathered during the engagement process was considered alongside crime
trends, information from service providers and a comprehensive program of research. The
development of the draft Plan also benefitted from consultations undertaken in the
development of the broader Better Together Social Sustainability Strategy 2040 on
community safety related issues.

A draft Community Safety Plan was developed to help realise Council’s vision of ‘a safe,
inclusive and connected community that lives in balance with our extraordinary coastal and
bushland environment’ (Community Strategic Plan 2018) and to activate the Safe pillar of the
draft Better Together Social Sustainability Strategy 2040.

The draft Plan outlines the actions that Council has identified to build on our responsiveness
to community safety issues over the next five years. 10 Priority Areas and a range of
Actions have been identified to achieve the outcomes of Safe Places and Safe People.

This current report outlines the community and stakeholder engagement conducted as part
of stage 3 of the project.

Engagement objectives
Community and stakeholder engagement across all stages aimed to:

¢ understand actual and perceived safety in public spaces

¢ facilitate collaboration on social issues that contribute to safety

e identify our most vulnerable citizens

e understand what it takes to build a resilient and safe community

e engage with community and industry stakeholders who work with vulnerable groups

¢ understand the broader community perceptions on safety to confirm or compliment
current data

e understand contributing factors to crime

e develop ongoing relationships with those who influence behaviour.

Engagement approach

Community and stakeholder engagement for stage 3 of the draft Community Safety Plan
was conducted over a seven-week period, from 1 June 2021 to 20 July 2021. The
consultation provided opportunities for community and stakeholders to review the draft Plan
and provide feedback.

The engagement was planned, implemented and reported in accordance with Council’s
Community Engagement Matrix (2017).

A project page was established on Council’s Your Say platform with information provided in
an accessible and easy to read format. The project was primarily promoted through our
regular email newsletter (EDM) channels.
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Feedback was captured through an online comment form embedded onto the Your Say
project page. The form included a question that directly asked respondents for their level of
support on the proposal.

An open-field comments box provided community members a space to explain or elaborate
on their support, not support or neutral sentiment as well as any other feedback they wished
to contribute.

Email and written comments were also invited.

We asked a uniform set of questions of participants in all activities. Results provide
responses across a spectrum of demographics, expertise, experience and understanding of
our local government area.

Council liaison teams provided use of their networks and communication channels to
increase likelihood of exposure and promote awareness of the project particularly to youth
and culturally and linguistically diverse audiences.

5.  Findings

Throughout the engagement process results indicated that the Northern Beaches is a very
safe place to live and perceptions of personal safety overall are high.

Key themes identified for attention, across all stages of engagement, included:

¢ Community incidence of alcohol and other drug use, domestic and family violence, and
homelessness

e Need for safe spaces including online, active transport and the night-time economy

e Concern for young people related to drug and alcohol use, anti-social behaviour, mental
health, recreation activities and their feelings of safety in the community

e Concerns for seniors including elder abuse, frauds and scams

e Desire for safe design including Crime Prevention Through Environmental Design
(CPTED)

e Desire to build resilient and connected communities to increase safety and address
social isolation

e Emergency response management including community preparedness.

Key findings of Stage 3 community engagement

The low level of submissions received in response to stage 3 of this process, and the nature
of the submissions received, may indicate that the community continues to perceive the
Northern Beaches to be a very safe place to live and/or that the lengthy engagement
process for this project has been successful in integrating community sentiment into the
Plan.

74% of respondents indicated support for the draft Plan either entirely or with some
suggested improvements or additions, such as the inclusion of separate and more detailed
attention to youth and increased detail regarding Council activities and intentions. 15%
indicated they did not support the draft Plan, citing reasons including attention to bush fire
management, safety walking at night and feeling that proposed actions are outside the
scope of Council.

Submissions received during the stage 3 engagement process canvassed a wide range of
issues. Few common themes were apparent, with 16 of the 19 submissions being disparate
in nature.
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In light of this, a response to each submission received in the online form is attached for
information at Appendix 1. A response to each of the recommendations made in
submissions received separately to the online form is attached at Appendix 2 (with full
copies of those submissions attached at Appendix 3).

All submissions received have been considered and the resulting amendments made to the
Plan are as follows:

Page | Amendment

23 Added statement:

and the youth and senior population groups have been identified for priority
attention in the implementation of actions.

25 Added:

Key Outcome Indicator: % of residents who say they are able to participate in
community life.

25 Added to list of other key Council strategies and plans supporting Safe Places:

e Bushfire Management Policy 2021

25 Added to list of other key Council strategies and plans supporting Safe Places:

¢ Resilience Strategy (under development)

29 Added statement that Council will continue to:

e protect life and reduce the negative impact of bush fire on property,
infrastructure and the environment through effective bush fire risk management
and location based bush fire management.

33 Added statement that Council will continue to:

¢ install lights along key pedestrian pathways in parks to help encourage active
transport and greater uptake of running, jogging and walking to help build a
healthier community.

47 Added:

Key Outcome Indicator: % of residents who say they know where to get ‘help’
when they need it.

51 Added statement that Council will continue to:

e Build the collective resilience of our community from a range of shocks and
stressors that affect the Northern Beaches.

56 Included statement:

The full extent of this situation is unknown as many incidents of domestic, family
and sexual violence go unreported.

59 Under partnerships for the action to ‘promote awareness of elder abuse’, added:

Northern Beaches Multicultural Network

AN northern ;
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60

Under issues of importance to the community, replaced ‘attention to engagement
of priority groups such as seniors and youth’ with:

e priority attention to engagement and support of young people
o safe, supported and connected seniors

63

Included an additional action to:

Develop a Youth Discussion Paper to identify youth specific needs and challenges
and to inform the delivery of youth programs.

63

Added statement that Council will continue to:

o develop and review youth facilities and programs in consultation with service
providers and young people

67

Added statement that Council will continue to:

e work with local services to increase access to mental health services for young
people.

68

Added statement:

Implementation of the Plan will be supported by detailed action planning and
outcome measurement.

68

Added section:
Financial implications

The implementation of the Plan will have financial implications in relation to actions
identified over the next 5 years.

The actions and outcomes within the Plan will be allocated to the relevant
department and delivered within operational budgets, which are set annually by
Council.

69

Added section:

Key Outcome Indicators

Outcomes Indicator

Safe Places QOur community is safe in public, at % of residents who say they are able to participate in community life.
B home and online

Safe People Our community has access to people, 9% of residents who say they know where to get ‘help’ when they need it
= organisations and information that
Sute Fangln can help when they need assistance

The key indicators identified for each outcome will be measured and reported every two years
through a Community Wellbeing Survey.

northern
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In addition to the above, the following amendments have also been made in order to update
the draft Plan:

Page | Amendment

14 Added:

The draft Plan was placed on public exhibition during June and July 2021, during
which time the community was invited to review the Plan and make submissions.
All submissions received were considered and amendments made to the Plan as
appropriate.

15 Updated number of community members and stakeholders engaged with during
the development of the Plan following public exhibition.

30 Added:

The community values the sense of neighbourhood safety experienced in the
Northern Beaches (8% above the national average for safety from crime, traffic,
pollution etc). 2021 Austratian Liveability Census

60 Added:

The community values the sense of safety experienced in the Northern Beaches
(10% above the national average for all ages, genders, day or night). australian

Liveability Census

67 Added partner to first Action to collaborate with mental health services:
NSW Health
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Appendix 1 Verbatim online submissions and Council response

Report-of-the-NSW-Bushfire-Inquiry. Nor is it taking steps to
create a safety buffer between residential property and
bushland. In fact the council is actively planting vegetation
alongside property in what is classified as extreme bush fire risk
zones.

Council has a conflict of interest when the department in charge
of protection of property from bush fires is also in charge
Bushland & Biodiversity.

| would like to see more detail in this plan on how Council
intends to take action in response to the growing threat of bush
fires due to climate change.

If that is not possible then please direct me to the relevant area
of Council responsible for addressing the safety issues
regarding bush fire.

Submission Themels Council Response
1 | I support the principles of the Plan. Financial The implementation of the Plan, once adopted, will have financial
But the Plan will be more informative if you can link the range of implications m(;glr'ga_tr'ﬁgsagiﬁ:t?nn dtguigg?nn:s"\j/l\?imilziﬂeog?;r:hviiI?te;)étgl\llgcate d
proposed initiatives back to Council budgets, e.g. the cost of the y ' A s :
: to the relevant department and delivered within operational
proposed safety infrastructure . .
budgets, which are set annually by Council.
Action:
New section regarding financial implications added at page 68 of
the Plan.
2 | The largest threat to our safety is from bush fires and yet the Bush fire The Bush Fire Management Policy (2021) sets out our approach
council is not taking action in line with the findings of the Final- management to effective bush fire risk management and location based bush

fire management throughout the LGA, in order to protect life and
reduce the negative impact of bush fire on property, infrastructure
and the environment. We consulted with the community in 2020
in the development of this policy and have adopted relevant
legislation and inquiry recommendations wherever possible.

We are also a partner agency on the Northern Beaches Bush Fire
Risk Management Committee (BFMC). Each BFMC around the
state prepares a Bush Fire Risk Management Plan that assesses
and prioritises assets at risk of bush fire and assigns tenure blind
treatments for agencies and land holders to implement to reduce
the risks. The BFMC is currently undertaking the review and
consolidation of Bush Fire Risk Management planning across the
Northern Beaches.

More detailed Fire Management Plans outline more specific fire
management planning for some of our reserves. These are
subject to review in the near future following review of the BFMC
risk plan.



https://aus01.safelinks.protection.outlook.com/?url=https%3A%2F%2Ffiles.northernbeaches.nsw.gov.au%2Fsites%2Fdefault%2Ffiles%2Fdocuments%2Fpolicies-register%2Fbush-fire-management-policy%2Fbush-fire-management-policy%2Fcouncil-policy-bush-fire-management-20210223.pdf&data=04%7C01%7C%7C6bee21cad614462f80b208d9588638f3%7C8c5136cbd646431c84ae9b550347bc83%7C0%7C0%7C637638155766633583%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=LoBeReuIxmQqm2PfCAA%2BP6fi%2FeBcotBhI3cX48bVvWU%3D&reserved=0
https://aus01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.northernbeaches.nsw.gov.au%2Fenvironment%2Fnatural-hazards%2Fbush-fires%2Fbush-fire-management-plans&data=04%7C01%7C%7C6bee21cad614462f80b208d9588638f3%7C8c5136cbd646431c84ae9b550347bc83%7C0%7C0%7C637638155766653494%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=95kyftbBCgwk8a7s%2Foo4I7CIr%2F%2FgnRyPzoaO0lbstoQ%3D&reserved=0

From legislative, policy and planning requirements we then
implement an extensive bush fire hazard reduction program. We
currently have a number of planned burns, numerous asset
protection zones and fire trail works that are all implemented on
Council land, and assists other agencies where required.

We are committed to ensuring environmental impacts associated
with bush fire management activities are appropriately
considered, and avoided where it is safe to do so.

A Resilience Strategy which will canvas bush fire and other
natural hazards in consideration of climate change scenarios is
currently being developed.

Actions:

Statement added on page 29 of the Plan noting Council will
continue to:

e protect life and reduce the negative impact of bush fire on
property, infrastructure and the environment through
effective bush fire risk management and location based
bush fire management.’

Added to list of other key Council strategies and plans supporting
Safe Places (page 25):

e Bushfire Management Policy 2021
¢ Resilience Strategy (under development)

3 | Keeping the public at least 10 meters from residents homes (and | Threats to Crime data does not indicate an increase in threats or offensive
private lives) - threats, dog attacks and abuse from the public residents and language in the Northern Beaches LGA. Bureau of Crime
towards residents are dramatically on the increase. A fence with | property Statistics and Research data shows that rates of trespass,
plants and a riparian zone (great for wildlife) would achieve this. disorderly conduct and offensive language have either been

stable or decreasing in recent years.
Council records indicate that there are currently 70 317 dogs in
Dog attacks the Northern Beaches LGA and during the 12 months to 31 March
2021 there were 173 dog attacks reported to Council. This is 40
attacks fewer than recorded in the previous 12 months. The vast
majority of dog owners are compliant and responsible.
@ gg::ﬁ;rs‘ Community and Stakeholder Engagement Report Page 11 of 40
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https://aus01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.northernbeaches.nsw.gov.au%2Fenvironment%2Fnatural-hazards%2Fbush-fires%2Fprescribed-burns&data=04%7C01%7C%7C6bee21cad614462f80b208d9588638f3%7C8c5136cbd646431c84ae9b550347bc83%7C0%7C0%7C637638155766653494%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=mK8YiU6rhZ4aLEf5C1EAqUSzmyscOzKp7CZpIbT5pNA%3D&reserved=0

Under the Companion Animals Act, both dog owners and local
councils have responsibilities. Pet owners are legally required to
microchip a dog (at 12 weeks of age), register their dog before it
is six months old and ensure their contact details are kept up to
date. Owners are encouraged to have their dog desexed prior to
registration to reduce straying, fighting, aggression and anti-social
behaviour with discounted registration fees for desexed dogs.

Our Rangers and Animal Management Officers monitor and
regulate concerns relating to companion animals and patrol
known locations throughout the council area to regulate
responsible pet ownership. Off-leash dog exercise areas are also
patrolled.

All reported dog attacks are thoroughly investigated by Council
Rangers, and in cases where serious incidents occur and/or
involve dogs which are declared as menacing or dangerous,
prosecution action is pursued.

Awareness and enforcement campaigns are conducted in
response to identified trends and in partnership with other
stakeholders such as the RSPCA and Police.

Property owners are welcome to plant gardens within their
property boundary. Council encourages the use of native plants
that attract birds, bees, butterflies and other native species and
create wildlife corridors for our native animals to move safely
between our bushland reserves.

Action:

No change required to the Plan.

There is a huge scope-creep for the NBC going on here. Where
in the constitution of the Council does it say that the NBC can
take over the roles & responsibilities of the Law, the Police &
Federal agencies such as OH & S? There are many useful rules
& regulations that already exist within State & Federal law that
cover the areas that the NBC are now proposing to either take
over or become a secondary authority. This is a waste to

Role of Council

Council functions are conferred or imposed on it by or under the
Local Government Act 1993 or under any other Act or law.

Local Councils are concerned with matters close to our homes,
such as building regulations and development, public health, local
roads and footpaths, parks and playing fields, libraries, local

northern
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ratepayers funds (I do not consent) and makes the NBC a
redundant authority after the existing Federal & State authorities
(again | do not consent).

environmental issues, waste disposal, and many community
services.

We work in partnership with and support the work of local, State
and Federal service providers, including Police and NSW Health,
in the delivery of these matters, where appropriate.

This Plan does not propose to take over any roles or responsibility
of any other organisation or operate outside its function.

Action:

No change required to the Plan.

5 | Broadly the plan covers many of the areas council should be
focussing on. However, like so many of Council's plans, when it
comes to actions, it is frustratingly vague. My specific
commentary is below, but as a general observation, which
applies to many council plans, the actions are not "SMART".
They are often ambiguous, lack any deliverable and definitely do
not in any way hold Council accountable for outcomes.

The other area that's not addressed in much detail relates to
processes. A couple of the priorities (not "Key Result Areas"
which says something, as there are no measurable results)
make reference to committees or working groups, but there is
not much about how you will make improvements. Where is the
marketing around products like “Snap/Send/Solve” — Council is
still woefully difficult to engage with when it comes to reporting
graffiti, illegal parking etc.

This is a harmless, pretty, but largely ineffectual document which
lacks accountability or key measures of success. Until Council
gets serious about service delivery and performance
improvement, we will continue to see these nice documents
trotted out for community engagement compliance.

Priority Area 1:

Conduct a full review of alcohol restricted zoning — this is kicking
the can down the road. Have other councils undertaken similar

Accountability

Reporting
matters to
Council

On endorsement of the content of the Community Safety Plan, we
will progress to implementation and evaluation planning.
Accountability will be ensured through the required internal and
external reporting processes.

We work in a wide range of areas and many of those have their
own distinct Action Plans. In these cases we have determined not
to duplicate information in the Community Safety Plan, but rather
to state a broad area of intended action.

Where the Plan indicates the intention to examine or explore an
issue, we will consider future actions arising out of that process.
This Plan is intended to be a living document and any
recommendations arising from actions will be considered in future
reviews of the Plan.

In relation to the remaining issues raised in this submission, we
can advise the following.

As an alternative to the commercial reporting app Snap Send
Solve, we encourage the community to contact Council directly
through our range of secure online channels allowing us to collect
the request and action it in the most effective and efficient way.

Public carparks and streets are regularly patrolled by our Rangers
and Parking Officers. Cars that are illegally parked will be fined
under the relevant offense and photographed when the
infringement or fine is issued. Issues with illegally parked cars

“c,'_. cA gorthﬁm Community and Stakeholder Engagement Report
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reviews? Has NBC or Manly before it? What can we learn from
them? What recommendations do/did they make and why or
why weren’t these implemented? The issue of alcohol related
violence and other anti-social behaviours in this area, including
at the Office, have been around for ages. Are we really saying
we’re going to do another review?

Consulting on an action is not doing anything. Considering an
action is not an action. This “action” planning approach
(consider, review, reflect, postulate, etc) is emblematic of NBC
Strategy documents. They may be verbs but they are definitely
not actions.

Priority Area 3:

This has similar vagueness. Provide Post-COVID Support. What
support? Engage with the Business Community to build crime
prevention capacity....what does that even mean?

Strategic Plans need actions which are specific (including clear),
measurable, achievable, relevant and time based. There are
literally no actions in this plan that meet these. Work with STA to
reduce ASB....how? What are the metrics you will use for this
(noting not all ASB is strictly criminal and therefore likely to be
captured in BOCSAR - customer complaints might be a useful
metric)? The year column is ambiguous — is this starting in year
1 or finishing in year 17? If starting, how long will it take? How will
we know if you achieved it?

Priority Area 6:

Strong on graffiti removal (which is appropriate, but again, quite
ambiguous on targets/SLAs). Where are the initiatives to
improve detection of graffiti vandals (and illegal waste
dumping)? Other councils use covert cameras at hot spots in
conjunction with targeted communications into areas which are
criminogenic....our Council has vague statements like “improve
the actual and perceived safety of residents by monitoring crime
trends” and “develop crime prevention strategies to address

Alcohol
restricted zones

Business
Support

Antisocial
behaviour

Graffiti

can be reported through Council’s website. If the matter is urgent
or dangerous it may be reported to Council on 1300 434 434, 24
hours a day, 7 days a week.

We have a program of alcohol restricted areas throughout the
LGA. A review of Alcohol Prohibited Areas is currently underway
with a view to consolidating these areas following the
amalgamation of the previous three Councils. Alcohol Free Zones
(AFZs) are put in place to prevent disorderly behaviour caused by
the consumption of alcohol in public areas in order to improve
public safety. AFZs are established for up to 4 years and we will
review a large number of these zones during 2021/22 in
consultation with police and the community and re-establish them
if appropriate.

Council has provided substantial support to the business
community during COVID-19, along with other levels of
government. The impact on businesses is a recurring and
constantly evolving situation and the nature of post COVID
support must remain fluid in order to meet these changing needs.
It is not unreasonable to anticipate that with closed businesses,
increased unemployment, deepening financial stress in the
community and altered business practices, new approaches to
crime prevention support will be required. Council has indicated a
preparedness to engage with businesses and police and assist in
this.

The community has indicated concerns about feelings of safety
when travelling on public transport. We will consult stakeholders
and available data, and with the State Transit Authority to identify
strategies to address identified issues.

lllegal graffiti should be reported to police. We are committed to
removing illegal graffiti in public areas and walls or fences
adjoining public land. An online booking process can be
accessed via Council’'s website. We undertake a range of
activities to deter, detect and remove graffiti. The Community

northern
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https://help.northernbeaches.nsw.gov.au/s/createcase?recordId=kA07F000000cSbzSAE

risks.” | thought this document was supposed to be a crime
prevention strategy? But the action is to develop one?

Implementation

Safety Plan does not include full detail on current service
provision.

The years indicated against each Action reference the schedule
for completion of actions. For example, Year 1 indicates an
Action will be completed in the 12 months following endorsement
of the Plan.

The Community Safety Plan outlines the actions Council currently

Crime
prevention undertakes to ensure the general safety of the Northern Beaches
community, and its priorities and actions for improvement over the
coming five years. Crime prevention is one part of this.
Action:
Statement added to page 68 of the Plan.
‘Implementation of the Plan will be supported by detailed action
planning and outcome measurement.’
New section on Key Outcome Indicators added to page 69 of the
Plan and reference to Indicators made at pages 25 and 27.
| think we already have too much signage. It almost makes the Signage The use of warning signage is an important tool in our
community more unsafe. There needs to be a complete review management of known hazards and community risk. While
and important issues only. There needs to be a higher bar within hazards may be obvious to residents who are familiar with the
Council to accept a mew sign. For example when walking along area, the LGA has high visitor numbers and signs have been
an ocean path in rough weather with the noise of crashing installed for the safety of all who use these areas. For example,
waves, it is more than apparent that ‘waves may break on path’. we have installed signage on the Manly to Shelly Beach walkway
Also ‘please hold onto the hands of your children’ - really?! The due the wave overtopping and unpredictable waves that occur in
30km/hr speed limit throughout Manly is unprecedentedly and that area.
unjustifiably too low and therefore largely not adhered to. If you o oo
have seen any reduction in incidences, it can’t be due to this due Speed limits The 30km/h speed limit in the Manly town centre has been

to public non compliance. Introducing unrealistic rules makes the
community untrustworthy of councils reasoning. | think around
the school it should be the standard school limit that is the
federal standard and otherwise the streets should be 50km/hr.

introduced by Transport for NSW who are trialling the introduction
of the lower speed limit in high pedestrian activity areas. We are
supportive of the lower speed limit, particularly in town centre
areas for a number of road safety reasons including :

e Afatal injury to a pedestrian is at least twice as likely to occur
in a crash at 40km/h than at 30km/h
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e A reduction in speed limits in urban areas has minimal impact
on travel time

e We want to create streets that everyone can enjoy - whether
they are walking, driving or riding - to create a safer
neighbourhood feel

e The streets within the Manly town centre have a mix of
cyclists, pedestrians, cars and buses and the lower speed limit
creates a safer environment for all road users.

We are working with Transport for NSW to monitor the
effectiveness of the 30km/h trial and we have collected speed
data in streets throughout the 30km/h zone before and after
implementation of the reduced speed limit. The speed monitoring
is being used to identify locations where additional traffic calming
measures are needed to make the speed limit more self
enforcing. At these locations, in line with available funding, and
following consultation and Traffic Committee approval, these
traffic calming measures are being introduced.

Action:

No change required to the Plan.

In relation to safe places, | would like to suggest a footpath be Footpath A footpath in Victor Road, between Parr Parade and Mcintosh
placed on Victor Road, Narraweena between Parr Parade and Road has been included in the current program of new footpaths
Mclntosh Road. This fits in the transport area. This is a busy for construction. At this stage it is scheduled to be completed in
road that is used as a cut through road by vehicles. Itis also a the 2022/23 financial year, however this is dependent on the
walking route to access to Dee Why and to public bus transport funding allocated to new footpaths in the Annual Delivery Program
in Mclntosh Road. The current unpaved nature strips are very and Budget.

uneven and dangerous in poor light. One side of the road is Action:

very high due to sandstone and the other is very uneven. One is EE—

inclined to walk on the road but this is dangerous due the No change to the Plan required.

constant traffic flow through this road,

I note the crime figures do not address vandalism which remains | Vandalism The issue of vandalism is included in the crime figures within the

very high.

Education helps but if community assets are not secure they
will be damaged and destroyed by late night mainly teenagers

category of malicious damage to property on page 21 of the Plan.

We regularly consult with Police and the community on locations
experiencing vandalism. Where vandalism is an ongoing issue
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on drugs and alcohol Schools do not have as bigot problem
since they were all fenced about 15 years ago

Council and Police consider and apply appropriate security
strategies to deter ongoing damage and provide advice to the
community on minimising the opportunity for vandalism.

Action:

No change to the Plan required.

9 | I am disappointed to see the Draft Community Safety Plan does | Night accessto | We support the installation of lights along key pedestrian
not include actions to improve night access to parks and parks and pathways in parks to help encourage active transport and greater
walkways - for example, through improved lighting. walkways uptake of running, jogging and walking to help build a healthier
A5 a woman  equenyfelunsafevalingin e Norhern e e eaane s e
Beaches at night and on winter evenings. Key walkways used to be balanced with other factors such as environmental an()jl safet
access public transport and exercise are very dark - for example issues y
the Balgowlah end of the North Harbour Walk. On busy work '
days my opportunities to access our lovely parks and walkways There are no current plans to install lighting in this specific area,
are limited because | feel unable to access these areas safely in however we will consider it for inclusion in the future Capital
the evening. Works program.
With 1 in 5 Australian women having experienced sexual Action:
z;fS:?lgc,)rltvlvsozglr?al that our public spaces are safe - and feel Statement added on page 33 of the Plan noting Council will

' continue to:
| ask you to include in the Community Safety Plan an action item . . : :
to improve night access to parks and walkways, including * install lights alpng key pedestrian pathways in parks to help
through improved lighting. encourage active transport anq greater uptake of running,
jogging and walking to help build a healthier community.

10 | Thank you for the opportunity to feedback on Council’s draft Affordable Noted.
Community Safety Plan 2021-2026. housing Action:
The quen s Housing Compar_1y broqdly welcomes measures No change to the Plan required.
set out in the draft document with particular reference to plans
over the next five years to develop an Affordable Housing Action
Plan to accommodate the developing community in partnership
with community housing providers and to continue to advocate
for increased access to safe and affordable housing with wrap
around support services.
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We also welcome your action to identify partnerships and
investigate ways the community can work together to reduce
social isolation.

11 | | really like this plan. The only thing that I'd point out that Cycleways We recently adopted the Northern Beaches Bike Plan that sets
transport is not just about commuting to work, but also getting out the priority schedule for the expansion of the cycling
around the area, going to local activities, taking kids to network. In the current financial year, we will be constructing over
school/day care, etc. Many people might drive to work as it's far $1 million in shared paths and upgrading nominated pedestrian
away, but for many of those local activities other modes of crossings to include a green cycle connection.
transport have Ilkely higher usage. And Wlth' cycling in particular Council action is already underway.
there's always a chicken-and-egg problem, i.e., not many people
might cycle because of limited cycling infrastructure. It would be Action:
great to have improved or extended cycle lanes mentioned in No change to the Plan required
the 5-year plan. ’

12 | | am concerned that some parts of Australia have Unisex public | Unisex This submission does not specifically refer to the Northern
toilets, or shared entries to toilets/ changerooms. As an adult amenities Beaches and the issue of public amenities design is not
woman | find this unsafe and feel it is even more inappropriate addressed in the Plan.
for children who may be unaccompanied by a parent. When undertaking construction and upgrades to public amenities,

we are required to abide by relevant building codes. We also
review the needs of all members of the community and
accommodate these needs where practicable.

Unisex facilities allow for parents of any gender to supervise or
change young children. Unisex facilities are also required to
ensure that a person with a disability can be assisted by a carer or
person of any gender, if required.

Action:

No change to the Plan required.

13 | My Safety Circle is a new App launching July 2021 which My Safety Circle | Noted.

ensures teenagers, women and vulnerable people can travel .
” Action:
throughout our cities and feel protected, no matter the place or
time of the day. The App provides multiple options to connect to No change to the Plan required.
help and assistance from your Personal Safety Circle in
situations of distress.
‘@ gorthﬁm Community and Stakeholder Engagement Report Page 18 of 40
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https://aus01.safelinks.protection.outlook.com/?url=https%3A%2F%2Ffiles.northernbeaches.nsw.gov.au%2Fsites%2Fdefault%2Ffiles%2Fdocuments%2Fpolicies-register%2Factive-travel-strategies%2Factive-travel%2Fnorthern-beaches-bike-plan-jul20.pdf&data=04%7C01%7C%7C8d108a6151e84adccc1308d95ad4993a%7C8c5136cbd646431c84ae9b550347bc83%7C0%7C0%7C637640691409864467%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=Iud5vGIyczJs84Foz%2BCacHLAFLjWkUHQeCb3ol6spn0%3D&reserved=0

My Safety Circle provides multiple options to connect to help
and assistance from your Personal Safety Circle in situations of
distress.

Demographics most likely to engage:

o Tweens, teenagers and young adults - public and private
safety, assisted Independence development, family support,
anti-bullying

o Elders - health, elder abuse, getting help, assisted living,

family support

University Students - Campus Safety

LGBTQ - public and private safety, anti-bullying

Women and Men - public and private safety, anti-bullying

Persons at risk of Suicide or Self-harm - emotional and

psychological support

o Alzheimer’'s/Dementia sufferers - Poor short term memory,
may have a history of wandering

Yes, the idea of safe and accessible places is great. The best
example would be the opening up of East Esplanade in Manly.
There is a small minority groups trying to close and restrict
access to this wonderful that gives enjoyment to very many
people in Manly. For the good of the community, the park needs
to be always open. Especially so on beautiful sunny evenings
watching the sunset.

It is such a wonderful community facility/park full of great and
happy people and should be kept that way (and not closed off or
blocked by a small minority view point)

East Esplanade

East Esplanade Reserve is available for all community members
to enjoy and is not closed to the public, unless in line with NSW
Health Public Health Orders during COVID, nor is access
restricted to that area.

The reserve is currently declared an Alcohol Prohibited Area from
8pm to 8am each day in order to address community concerns of
alcohol related antisocial behaviour. This restriction applies only
to the consumption of alcohol and does not impede public access.
This zoning is enforced by Police and Council Rangers to ensure
that the East Esplanade Reserve remains a safe and inclusive
area for the community to come together and enjoy this public
amenity.

Action:

No change to the Plan required.

CCTV should be mandatory for all existing and any future Public
Housing developments on the Northern Beaches. Low rise
density and above should have CCTV within each

CCTV

Community
housing

The Northern Beaches is a desirable place to live. Housing
affordability has become an increasing issue across this region,
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development's boundaries, and detached Public Housing could
rely on nearby CCTV in the streets.

Most Public Housing residents on the Northern Beaches seem
nice. But there needs to be more of a deterrent to address the
portion who engage in criminal and antisocial behaviour,
otherwise these persons should be relocated. Adopting CCTV
at these locations would therefore be a beneficial part of this
deterrent. Once the Public Housing members are aware of the
possibility of being relocated elsewhere, this will help reinforce
their appreciation of living on the Northern Beaches. This will
lead to better community safety and harmony.

The above thoughts relate to the 11-June-2021 incident where
police were attacked outside of a Public Housing complex in
Narraweena. Onlookers in the street mentioned that evening a
CCTV/RMS attendant on-site had confirmed that the nearby
CCTV cameras in the street were not working at the time of the
incident for some reason (faulty or vandalised). Having CCTV
installed is one thing, but if these systems can knowingly be
disabled (or just stop working) and go unnoticed for an extended
period of time, then this is not an acceptable outcome for
community safety. CCTV is listed as being in partnership with
the police, please pass on these concerns for their
consideration. We do not want to see any more young police
officers attacked or discharge their weapon, so this approach
with more CCTV at Public Housing complexes should help
reduce drug and alcohol related issues.

The other aspects is CPTED and the mention of passive
security. | agree with the passive surveillance benefits of a
public open space area, where the surrounding developments
support long-term residents/families who help contribute and
develop the local community spirit towards this safety outcome.
But | question whether these safety benefits will be properly
realised if Boarding Houses (transient 3 month stays) or Public
Housing (often having resentment towards home owners). |
believe these types of developments are not appropriate nearby

with many households being under considerable rent or mortgage
stress, putting them at risk of homelessness.

We are committed to increasing the range and supply of
affordable housing to meet the growing and changing needs of its
community.

We support the provision of community housing in the Northern
Beaches, the residents of community housing and the network of
services which provide support to residents.

Northern Beaches Council has established 10% affordable rental
housing targets for all new development in support of our
residents and in anticipation of future needs.

It is a matter for providers of community housing as to whether
they include CCTV in housing developments to improve the
safety and wellbeing of tenants.

Action:

No change to the Plan required.
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Public Open space for the benefit of community safety. The
CPTED passive security/surveillance requirements therefore
need to be clarified alongside the type of developments that will
best ensure these outcomes are achieved.

16 | My comments on shared pathways : Shared We acknowledge that some residents have concerns over safety
| am a pedestrian, | do not drive (never have) and walk pathways on shared paths. Transport for NSW Centre for Road Safety
everywhere - to the shops, the library, the beach, Stoney Range released a discussion paper on shared paths in 2015 based on
Botanical Garden, Dee Why Wetlands and wherever | get off the extensive research and evidence. The concluding remarks stated
bus in other areas. It is my experience that pedestrians get zero that shared paths represent a relatively low safety risk.

One o th drectons of Caunc's Transport Srtegy s
my objections at that time. | sent a follow up letter in November encourage the use of blcycles_for transport and prowde_safe
2020, in which | pointed dut that cyclists were using any and cycling mfrastructure. Separation cannot aIV\_/ays be achieved due
' : s to competing land uses and hence in many instances a shared
every pathway in the area even the quiet side streets where the . .
| ) path is the most suitable treatment.
footpaths are 1.5m wide (barely wide enough for 2 people to
walk side by side or pass one another if going in opposite We will continue to monitor safety and aim to provide more
directions) and they could safely ride on the road even though separation between people riding bicycles and walking where
cars, are parked there. | quite understand that parents would not possible in future projects.
want their young children to ride on the road. This means of
course riding on the footpath. They should not peddle as fast as
they can however, expecting people to get out of their way by Action:
stepping on to the nature strip. Very young children should not No change to the Plan required.
race away from the parent with them and, at some time, every
child should be taught to ride safely and considerately, whether
it be on a shared pathway or on the road. | did read in one of
Council’'s Newsletters it is proposed that a 10km speed limit be
imposed on shared pathways (for cyclists | presume). Actually
this is too fast for supposedly pedestrian areas and | wonder
who is going to "police" this. Currently in the central part of Dee
Why some cyclists "coast” on downhill sections (Stony Range
Reserve, Kingsway just 2 examples) It is unnerving to have
someone behind me speed past barely 12 inches from my
shoulder as they do. Cyclists are not the only speedsters on the
FOOTpaths, scooters, skateboarders (including motorised
scooters and skateboards) are another impediment to safe
walking for pedestrians in Dee Why town centre and elsewhere.
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Appendix 2 Verbatim recommendations of mailed/uploaded submissions and Council response

Recommendations

Council Response

17

‘Safe Youth’ should be a section of its own in the Community

Safety Plan.

Youth

We recognise the breadth and depth of youth needs across the
Northern Beaches LGA.

In the development of our Better Together Social Sustainability
Strategy 2040, young people were consulted on what a safe,
inclusive and connected community means to them. On the
recommendation of the Social Sustainability Strategy, we will
undertake development of a Youth Discussion Paper in the next
year, and young people will have significant input into that
process. Better Together has made recommendations for
progressions of youth related issues and the Community Safety
Plan should be read in conjunction with that Strategy.

The Community Safety Plan has indicated that young people are
a priority population in terms of community safety and all actions
will be implemented with that in mind. The Youth Discussion
Paper however, will be the tool to drill down on those issues in
consultation with young people, to develop a youth specific
strategy. In the interim we will continue to pay significant attention
to youth and we have included the action of ‘Explore opportunities
to extend youth outreach activities throughout the Northern
Beaches’ (page 63) to facilitate any additional support services
that are required during this unique time.

The Plan has been designed as an inclusive document organised
around community issues rather than population groups. There
are a number of priority populations within the Northern Beaches
and the community and service providers have identified youth
and the elderly as requiring heightened attention over the next five
years. In implementing actions under the Plan it is intended that
we will ensure the needs of young people are identified and
addressed within the sphere of a safe, inclusive and supported
community.

northern
beaches

Community and Stakeholder Engagement Report
Draft Community Safety Plan

Page 22 of 40




A broad overview of our current community safety related
activities has been included in the Plan as an indication of the
breadth of Council’s current work in this arena, rather than a
detailed list. Each of the issues raised as a concern by the
community has been addressed in the Plan.

We currently deliver significant attention to youth through a
dedicated Youth Development Team. It is not the intention of the
Community Safety Plan to reiterate the detail of current service
delivery but to indicate priority focus areas and actions for the
next five years. The details of youth needs across the Northern
Beaches will be examined in the development of the Youth
Discussion Paper and more specific Actions to support youth will
be determined through that process.

Action:

Maintain existing Plan format and ensure attention to youth across
all aspects of community safety as a priority population group.

Included an additional action at page 63 of the Plan:

‘Develop a Youth Discussion Paper to identify youth specific
needs and challenges and to inform the delivery of youth
programs’

Strengthened reference to work currently being undertaken by
Council, including addition of:

e develop and review youth facilities and programs in
consultation with service providers and young people (page
63)

e work with local services to increase access to mental health
services for young people (page 67).
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This area of the plan should include clear, measurable actions
that address the youth issues of concern and that they include
the delivery of a planned program of suitable, structured
diversionary activities across a range of locations that also
engages appropriate youth outreach service providers.

Accountability

Any actions arising out of the Plan and the Youth Discussion
Paper will have measurable actions.

Action:

Additional information has been added to page 68 of the Plan in
this regard:

Implementation of the Plan will be supported by detailed action
planning and outcome measurement.

18 | As part of safety audits, consider the greening of vacant lots to
reduce antisocial behaviour and improve perceptions of overall
community safety

Vacant lots

Private or commercially owned vacant lots in the Northern
Beaches are usually intended for development in the short term.
Greening of private land is a matter for property owners.

Under section 124 of the Local Government Act 1993 Council can
serve Notices and Orders to owners or occupiers, requiring them
to maintain property in a safe and healthy condition. Unhealthy
conditions may include issues such as overgrown residential
properties, vermin, hoarding, slippery/unsafe conditions, damaged
sewer / on-site sewage management system, mosquitos /
unhealthy swimming pool water.

Non-compliance with notices and orders may result in fine,
prosecution and/or Council arranging clean up.

Action:

No change required to the Plan.

Under Safe Neighbourhoods, provide more emphasis on youth
facilities and programs

Youth

The Safe Neighbourhood section of the Plan addresses place
based actions. The proposed action ‘to ensure community
facilities that are accessible, flexible and functional shared spaces
for the community’ is broadly inclusive of the intention to provide
facilities suitable for youth activities.

Outdoor recreation options for the community are referred to
under Safe Open Spaces.

The programs and services referred to under Safe Relationships,
Safe Communities and Safe Supports are available for youth.
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We currently deliver significant attention to youth through a
dedicated Youth Development Team and delivers, consults with
and supports a significant amount of ongoing youth programs
across the LGA. The Community Development Grants process
for 2021/2022 is currently underway, with funding priorities being
developed from the Better Together Social Sustainability Strategy
2040, associated actions, consultation and research. Funding will
be preferenced to projects that address the targeted actions of:

e Mental health and wellbeing
e Building community connections

It is not the intention of the Community Safety Plan to reiterate the
detail of current service delivery but to indicate priority focus areas
and actions for the next five years. The details of youth needs
across the Northern Beaches will be examined in the
development of the Youth Discussion Paper and more specific
Actions to support youth will be determined through that process.

Action:
Included an additional action at page 63 of the Plan:

‘Develop a Youth Discussion Paper to identify youth specific
needs and challenges and to inform the delivery of youth
programs’.

Strengthened reference to work currently being undertaken by
Council, including:

e develop and review youth facilities and programs in
consultation with service providers and young people (page
63)

e work with local services to increase access to mental health
services for young people (page 67).

Identify hotspots for antisocial behaviour and review the
effectiveness of existing Council facilities in meeting the needs
of local young people e.g. Collaroy Plateau Oval Community
youth centre

Youth

We regularly consult with Police and youth service providers in
the identification of areas experiencing issues with antisocial
behaviour. We consult with service providers and young people
in the development and review of youth facilities and programs,
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for example through its Youth Advisory Group and KALOF youth
platforms.

We are committed to delivering inclusive community centres that
embrace diversity and are available and inviting to all ages,
cultures and abilities. These unstaffed multi-use facilities are
available to all services and individuals in the community to hire
for a variety of activities and serve to connect community
members. Between 2018 and 2021 we undertook a review of all
Community Centre facilities and developed the Community
Centres Strategy to guide future management of these facilities.

Council facilities

Action:

No change required to the Plan.

Prioritise the above hotspots and engage young people in the Youth Our staff are part of the Northern Beaches Youth Interagency
co-design of facilities and programs which encourage (NBYI). NBYI is the local youth interagency network for services
constructive activities supporting young people aged 12 - 25 years. The NBYI covers

services in the Northern Beaches area. The Executive Team
supports advocacy, professional development, and connectivity
within the youth services sector. NBY| provides a forum for
information exchange, investigation, lobbying, providing advice,
and linking services. Several organisations within NBY
collaborate on youth related projects, programs and events and
will continue to do so. Examples of this have included Youth
Week activations, All About Youth Forum and associated
workshops held within local high schools and night time
activations.

Each year we receive funding from Department of Community and
Justice for diversionary events, activities and programs designed
by young people for young people. During the past year 14
activations took place across the Northern Beaches with a
number of local youth service organisations supporting Council in
the delivery of these programs.

All capital works projects that have a youth focus undergo
extensive consultation with young people and the broader
community, through a range of strategies, including the our Youth
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Advisory Group, NBYI, local services, targeted workshops and
general community engagement.

Action:

No change required to the Plan.

Co-locate youth facilities such as skate parks and basketball
courts with other social infrastructure such as libraries,
playgrounds and youth hubs, to enhance social cohesion rather
than separation.

Youth facilities

We currently optimise the development of community facilities for
multigenerational use. Social cohesion and the encouragement of
connectedness across community and intergenerational groups is
a priority for Council.

The priority of social cohesion is stated in Priority Area 9: Safe
Communities (page 60) and is also reflected at page 33 of the
Plan with the inclusion of the Action to ‘Ensure community
facilities are accessible and functional shared spaces for the
community’.

Action:

No change required to the Plan.

Design out graffiti by using resistant materials and finishes
where possible in community facilities e.g. skate parks

Graffiti

We utilise the principles of Crime Prevention Through
Environmental Design (CPTED) in the design and management of
community facilities. As part of this process we consider the use
of graffiti resistant materials and finishes where possible in
community facilities, as well as applying deterrents such as
strategic planting and lighting.

Where graffiti does occur, we are committed to removing illegal
graffiti in public areas and walls or fences joining public land. Our
Graffiti Rapid Removal Program involves regular cleaning from
specified sites and Council buildings.

Action:

No change to the Plan required.

Council to re-establish a process for reviewing liquor licence
applications within the Northern Beaches LGA and respond to
those presenting an unacceptable level of risk to the community.

Liquor licenses

We respond to all referrals received from Local Government NSW
(LGNSW) concerning formal applications for liquor licenses. A
response is provided to LGNSW concerning the existence of a
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relevant development consent and consistency or otherwise of the
liquor application with that approval.

The Community Safety Coordinator is a member of the Northern
Beaches Community Drug Action Team and is responsible, along
with the representative from Northern Sydney Local Health District
(NSLHD) for coordinating the Committee’s response to Liquor
License applications in the Northern Beaches.

The Community Safety Coordinator monitors the Liquor & Gaming
NSW website for new applications.

We also consult with Police regularly on a range of local safety
issues, including liquor license applications.

Action:
No change to the Plan required.

The Community Safety Committee and Community Safety
Coordinator to form partnerships with State and local
stakeholders (including NSLHD Health Promotion) to ensure
coordinated and collaborative responses.

Collaboration

The function of the Community Safety Committee is to act in an
advisory role to Council to collaborate, consider and advise
Council on ways to maintain, improve, resolve and progress
issues that impact on community safety, crime prevention across
the Northern Beaches.

The Community Safety Committee has representatives from
Federal, State and local stakeholders including Health. A
representative from NSLHD Health Promotion is a current
Committee member.

The Community Safety Coordinator ensures collaborative
responses to community safety issues through the Community
Safety Committee and through direct contact with stakeholders.

Action:

No change to the Plan required.

Council to extend its Alcohol Prohibited Areas to include
playgrounds including the equipment and the area in the
immediate vicinity e.g. soft fall surfaces.

Alcohol
restrictions

Most playgrounds across the Northern Beaches have signage
installed which informs the community of a range of rules
including no alcohol and no smoking or dogs within 10 metres of
the area.
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Playgrounds located in parks and reserves are already declared
Alcohol Prohibited Areas (APAs). Alcohol is prohibited in APAs
between the hours of 8pm and 8am, or 24 hours a day, depending
on the location.

We are currently undertaking a review of APAs with a view to
consolidating restrictions across the LGA. This recommendation
has been referred to for consideration as part of review of the
APAs.

Non-Council owned playgrounds and play equipment are the
responsibility of property owners.

Action:

Recommendation referred for consideration in Council’s review of
APAs.

No change to the Plan required.

Include Multicultural Networks/Organisations under partnerships | Elder abuse Agree

for action ‘prom waren f elder . i
or action ‘promote awareness of elder abuse Action:

Under partnerships for the action to ‘promote awareness of elder
abuse’, added:

Northern Beaches Multicultural Network

When referring to assault statistics, acknowledge that the full Domestic, family | Agree
extent of the problem is unknown as many incidents of domestic, | and sexual Action:
family and sexual violence go unreported. violence SE—

Included statement regarding at page 56 of the Plan:

‘The full extent of this situation is unknown as many incidents of
domestic, family and sexual violence go unreported.’
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Submission 2 (uploaded attachment accompanying online submission)

Morthern Beaches Draft Community Safety Plan —Feedback

Having had close involvement in the development of this plan prior to this draft version | wish to
provide the following feedback that primarily relates to youth related concerns.

The number one issue of community safety concern that emerged during the research and
consultation stages of this plan related to Young People including:

a) their concerns about feeling safe - especially for young women at night and on public transport;
b} their mental health; parenting issues and a general increased vulnerability being experienced

c) their invahrement in drug and alcohol related crime and anti-social behaviour. lllicit drug and
alcohaol use in public spaces.

The level of concern around these youth related issues has not been duly reflected in the draft NB
Community Safety plan. It is a serious priority issue that was consistently and clearly identified and
agreed on during the development of this plan.

References to Youth issues in the Draft Plan

In the seventy page draft plan the references to this most serious of issues are difficult to locate. In
the ten ‘Safe’ priority issues the only specific reference to young people is hidden under the broad
headings “Safe Relationships” and “Safe Communities’. The following excerpts are those that relate to
safe youth issues:

Page 22 What our community told us states:

You are concerned about: * our young people and their future » alcohol related behaviour in
community ploces * personal safety when walking and using public transport at night *
members of the community with alcohol and ather drug issues etc.

You want Council to pricritise; = sgfe futures for young people....
Page 56 "Safe Relationships’ together with Elder issues and Domestic Violence.

The issues most important to you are:
Attention to odolescent violence towards parents —
And the related action is:
Examine the prevalence and causes of adolescent violence towards parents across the NB.

Page 60 contains a brief youth reference under “Safe Communities’, where the issue is once again
diluted by including it with senior’s issues:
The issues most important to you are:
Attention to engogement of priarity groups such as seniors and youth
Page 63 Your proposed Action is to:
Explare oppartunities to extend youth outreach activities throughout the NB
It also states that:
we will also continue to improve youth engagement in the Northern Beaches community by
ensuring that youth programs are diverse and accessible
and
Collaborate with local services to reduce the impact of alcohol and other drug use on the

community.
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Actions

The plan does not contain adequate actions to address the issue and does not illustrate detail
around the concerns. It is a vague and inadequate response to the issues around youth that was
identified as being of most concern raised by both stakeholders and community. The actions that

relate to this most important of issues must be far more concrete and meaningful and deliver
measurable results.

These could include Council’s youth development team and partner agencies targeting disengaged
youth, conducting outreach and developing programs that build relationships and trust. Council
leading the programming and delivery of range of suitable diversionary activities on weekend nights
and holiday periods. These should be planned in public spaces such as skate parks, basketball courts
in a variety of locations where young people gather across the NB. In addition, community centres
could be dedicated at certain times as youth drop in centres.

Covid-19 notwithstanding, @ massive LGA such as Northern Beaches needs to do more than hold
occasional band nights in one location — this type of youth event planning activity could be
outsourced as an opportunity for local youth business entrepreneurs. This would free up the skills of
the experienced youth development officers to better target the more dysfunctional issues across
the area. Council youth development staff resources can then be utilised in the planning and
delivery of structured, diversionary activities that target disengaged youth using innovative ideas
and situated in places where young people gather. They can also work more closely with police and
drug and alcohol agencies and parents/carers to better understand why this issue is the most
important of all to reduce the destructive behaviours that manifest in an entitled, advantaged area
such as the NB.

An Action Plan needs an evaluation plan that can show measurable results rather than broad, vague
intentions. The plan in its current form is also unlikely to attract any crime prevention grant funding
opportunity due to its broad scope and vague actions.

Recommendation:

e ‘Safe Youth' should be a section of its own in the Community Safety Plan.

e This area of the plan should include clear, measurable actions that address the youth issues
of concern and that they include the delivery of a planned program of suitable, structured
diversionary activities across a range of locations that also engages appropriate youth
outreach service providers.

It is not expected that Council can solve these complex societal issues on their own however the
community could expect more strength and leadership in the actions contained in this draft plan to
help address the concerns the community has clearly expressed around the vulnerabilities that are
emerging in youth welfare, crime and safety issues.

Thank you for your consideration
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Submission 4 (received via email)

Health

Mr Ray Brownlee NS Northern Sydney
Chief Exacutive officer eovemeenr | LOCAl Health District
Morthemn Beaches Council

councili@northernbeaches nsw.gov.su

2%th June 2021

Dear Mr Brownlee,

Re: Draft Morthermn Beaches Community Safety Plan

Thank you for the opporiunity to comment on the Draft Morthern Beaches Community Safety Plan. Northern
Sydney Local Health District (NSLHD) Health Promotion is committed to keeping our population healthy and
out of hospital. Our key pricrities include healthy built environments, preventing alcohol related ham and
improving sodal wellbeing through the prevention of domestic and family viclence, gambling-related harm
and social solation.

We commend Morthern Beaches Council for addressing community safety through a range of perspectives
including physical environment and social policies. Owr Health Promotion team would like to provide further
comment on the draft plan.

Built Environment and Urban Planning
We congratulate the Council on the inclusion of safe open spaces and travel networks in the community safety
plan and the adeption of Crimme Prevention Through Envircnmental Design principles in designing safer spaces.

A key recommendation is for a greater emphasis on the needs of young people. As indicated by the Council's
community surveys and community safety committees, youth engaging in antisocial behaviour in public spaces
iz an ongoing izsue in the Northern Beaches. This is particularly evident during school helidays where maore
frequent gathering of young people which can be problematic, especially at night time.

Recommendations:

*  As part of safety audits, consider the greening of vacant lots to reduce antisecal behaviour and
improve perceptions of overall community safety®

®*  Lnder 5afe Neighbourhoods, provide more emphasis on youth facilities and programs

*  |dentify hotspots for antisocial behaviour and review the effectiveness of existing Council facilities im
meeting the needs of local young pecple . g. Collaroy Plateau Oval Community youth centre

*  Prioritise the abowve hotspots and engage young people in the co-design of fadlities and programs
which encourage constructive activities

*  Co-locate youth facilities such as skate parks and basketball courts with other secial infrastructure such
as libraries, playgrounds and youth hubs, to enhance social cohesion rather than separation.

*  Design out graffiti by using resistant materials and finishes where possible in community facilities e.g.
skate parks

Alcohol Related Safety Strategies
Alcohal and Liguaor licensing

Regulating and restricting alcohol supply is recognised globally as an effective measure to reduce alcohol-
related harm®. As a mandatory stakeholder required to be notified of all Category A and Category B liquor
licence applications, Morthern Beaches Cowncil is well placed to act on behalf of the community to raise

* NEW Hesth [2020] Heskhy Buift Environment Crescilist |2020) betos: e, heaith now sow.suurbanhesithy SuiR-smiro-check.ss

¥ piler P, ot al, Intersentions for rn:luurﬁ silcohiol suppl'll ah:q:llnl dl:'nund and ui:q:ll‘lul-r!l-u'h:ﬂl‘ﬂ'm Final Report, Nuhmull:lrug Lerar Enfiorcement
Besearch Fund Resesrch Bulletinne. 3, 2049, Avmilable ot bifos:/ o 0 ' CETRD

m21|
1
AN northern )
(c“ BoaaRas Community and Stakeholder Engagement Report Page 34 of 40

’v it Draft Community Safety Plan
- /4 counci



concerns regarding proposed licences and oppose those that are likely to negatively impact residents’ health,
safety amd amenity.

Historically, the former Manly Council played an active role in the liguor licensing process, regularly providing
submissions in response to applications that presented an unacceptable level of risk to the community.
Howwever, this vital Coundil input inte the decision making process has reduced markedly since the
amalgamatien of the three former Coundils. The Authority often considers a lack of Council response as
implicit support for the proposed licence. With Coundl currently disengaged from the liguor licensing
process, there is the genuine potential for problematic licences to be granted, thus jeopardising the health
and safety of the NMorthern Beaches community.

Increased aloohol outlet density is associated with aloohol related harms including malicious damage,
imterpersonal viclence, increased alcohol-related presentations to emergency departments, peor health
outcomies and alcohol-related chronic illnesses”. According to the Australian Urban Observatory, the average
distance to the closest off-licence alcohol outlet (bottle shop) across the Morthern Beaches is just 685.1m
and only 632.8m to the nearest on-premises licence [pubs, clubs, restaurants etc.). This demonstrates that
the Merthern Beaches is a poor performing LGA across all Australian Major Cities (26" percentile) in terms of
excessive alcohal access. Furthermore, particular suburbs within the LGA sudh 2s Manly, Balgowlah,
Freshwater and Dee Why, provide residents with especially high access to licensed premises (see appendix 1
for a full list of alcohiol access across the Morthern Beaches).®

This excessive alcohol access is already having an adverse impact on the Northern Beaches community.
Longitudinal evidence from 2001 to 2013 indicates that the Meorthern Beaches LGA has had a consistently
higher rate of alcohol-attributable hospitalisations than the N3W state average [see image 1)°. The most
recent health data from 2017-2019 highlights that the Morthern Beaches LGA has an alcohol-attributable
hospitalisation rate 39.2% higher than the M5W average.
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As the local health authority, we have made the following data available to provide further context to the
health-related harms currently experienced by the local community. The most recently available data
indicates that there were 612 Emergency Department alcohol-related visits to the Northern Beaches Hospital

* Living=ton M, Wikinzon C, Room R Community impact of liquor icenoss: an Evicencs Ohack rapid review brokered by the Sas Institute
.'frh'h'.mx'nsﬁr.rbe.cr;.u Tor the HEW Mini:‘h"r of Health, 2015

* Austrafizn Urban Obsenvatony websits, Availsble at: waw.sun.orssu | Accessed 23,/06/2021)

T HEW Mirislt.rr' of Health [Centre for Epidemiciozy and Evidence), HealthStats MSW, Avmilable st bt e henbhoiatsngw oy [Aocessed
306/ 2021
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between 1 lanuary 201% and 31 December 2015. The rate of alcohol visits per 1,000 unplanned ED visits at
the Morthern Beadhes Hospital was 67% higher than the state average.

The crime impacts attributable to alcohol alzo remain a significant concern loclly. There were 2089 alcohol-
related non-domestic assaults in the year to March 2021, which is consistent with the N5W average.
Furthermore, this rate was considerably higher in suburbs such as Manly and Brockvale (412% and 152%
higher respectively).”

There is strong evidence linking domestic violenice with increasing density of packaged liquor outlets®. 329
domestic assaults were recorded by Police in the last 12 months, with specific hotspots identified in the
suburbs of Manly, Dee Why, Brookvale, Marraweena, Beacon Hill, Freshwater, Manly Vale, Queenscliff,
Cromer, Collaroy, Bayview, Newport and Avalon. This indicates that a higher proportion of these offences are
ocourming in thess locations. The granting of additional padkaged liquor licences in these zones would present

an increased risk of domestic assaults in the local area.

Whilst the Morthern Beaches LGA has a high SEIFA score (100" percentile), this doesn't precude residents
from experiencing the harms associzted with alcohol’. According to an Australian Institute of Health and
Welfare web report on risk factors to health, adults living in the least disadvantaged areas are 1.3 times as
likely to exceed alcohol consumption guidelines as those lving inthe most disadvantaged areas. Healthstats
MSW data also confirms that the most advantaged (ie least disadvantaged) population are more likely to
drink dzify than the rest of the population, with the Northern Sydney population {incorporating the Morthern
Beaches) amongst the highest daily drinkers across the state®.

Priority 2 of the National Alcohol Stwategy 2019-2028 aims to reduce opportunities for availability, promotion
and pricing contributing to risky alcehol consumption®. As cutlined above, the availability of alcohol is
already excessive in many suburbs across the Northern Beaches LGA with the current number of existing
liquor licences. The Mational Aloohol Strategy suggests that im an area with such high alcohol access and a
demographic known to engage in frequent and risky drinking behaviours, Northern Beaches Council should
play an active role in reducing the availability of alcohol in the local community.

Recommendation:

*  Council to re-establish a process for reviewing liguor licence applications within the Northern Beaches LGA
and respond to those presenting an unacceptable level of risk to the community.

*  The Community Safety Committee and Community Safety Coordinatoer to form partnerships with State
and local stakeholders (including MSLHD Health Fromotion) to ensure coordinated and collaborative
responses.

Safe Places and Alcohol Prohibited Areas

The Draft Morthern Beaches Community Safety Plan is ‘committed to ensuring that Council managed open
spaces are high quality, safe, accessible and facilitate the healthy and active lifestyle that is important to the
MNorthern Beaches community”. To facilitate this commitmnent, Council has identified that the establishment
of alcohol restricted zones is one of its strategy areas.

The Northern Sydney Local Health District ‘Dirink Less. Live More.” research project explored the role that

alozhol plays inthe lives of Morthern Beaches women aged 35 — 59 years. As part of the research, we
conducted both a series of focus groups and a guantitative survey with Northern Beaches women. Of the 583

& HEW Buresy of Crime Statistics and Resesnch, Crime Maps, Availaoie at: hitip: ""a"r"-:to-olbmur.nm'ﬂ-’.nu ‘oocsar [A.n:zis::l 9 Jure 1011.]
" Bustralian Bursay of Statisiics, IRSAD Interactive FMap. Symimble wt
M,-',-"mm.-a.:s.e;u’:.ug,‘uumtE"-ubs@.nrf"l.ﬂnh:,.‘h\'%a‘.l:ﬂubi-ed,.'lmD.!!.DD:'."'IE:'.E“Mn'n%lEF:m'HﬂHEhMrt:mcﬁchEgiﬁ
.IACEL'EFEI:I L5 0]

E Commonwesith of Australis .Il:lﬂ!":rl"ﬂ'rt of Hzakh|, Hetional Aloanol Sl‘.rﬂ'bﬂE\' 2005-2028, 2049 Availanie ak

hitps/ faww heskh. pov.sw /stes fide faul ffiles foocuments /0l ‘retional-almbok -20019-2028. pof’ (Accessed 23 June 2021)
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eligible survey respondents, 60% reported that all child-orientated gatherings they attended had alcohol
present.

The First 2000 Days Framework outlines that the first 2000 days (0-5 years) of life is a critical time for
physical, cognitive, social and emotional health. Early life experiences are linked to increased risk of drug and
alcohol misuse®.

Studies show that parents play a significant and powerful role in shaping their child’s beliefs and attitudes
abrout alcohel, through their role-modelling of alcohol-related behaviours™. Parental role modelling of
alcohol use is known to influence alcohol consumption in adolescence and in later life*™

One of the key strategies of the Drink Less. Live More.” project is to reduce alochol availability im child
oriented gatherings by highlighting the importance of positive parent role modelling. Parents and adults can
positively shape a young person’s understanding of the role alcohol may, or may not, play in their life. Ata
child oriented gathering, this can be achieved simply by hosting an event without alcohol. This demonstrates
that alochol does not have to play a key role in all social gatherings.

Flaygrounds have been identified as a popular environment to host parties for young children. In an attempt
to address this finding, Council can support M5LHD by auditing its existing Alcohol Prohibited Areas to ensure
that playgrounds are considered an “alcohol restricted zone”. This would assist with addressing two of the
five priority areas — safe open spaces and safe neighbourhoods.

Recommendation:

*  Council to extend its Aloohol Prohibited Areas toinclude playgrounds incuding the equipment and the
area in the immediate vicinity e.g. soft fall surfaces.

Safe People

MELHD Health Promotion aims to address social factors that impact the health and wellbeing of the Northern
Sydney population, in partnership with local organisations inclueding Council. Current priorities include
preventing domestic and family vielence, gambling-related harm and social isclation. Therefore we strongly
support the five priority areas identified by Coundl to achieve your outcome of Safe Places, as well as
weloome opportunities for collaboration.

Recommendations

*  Include Multicultural Metworks/Organisations under partnerships for action ‘promote awareness of elder
abuse’. For example, clder people from Chinese backgrounds are known to face additional risks of abuse.

*  When referring to assault statistics, acknowledge that the full extent of the problem is unknown as many
incidents of domestic, family and sexual viclence go unreported.

We appreciate the opportunity to comment on the Northermn Beaches Draft Community Safety Plan. Should
you have any queries about this submission please contact me at the N3LHD Health Promotion (RNS unit) on
8462 3569 or Andrew. wheeler@health.nsw. gov.au . We look forward to continuing our work with the
Morthern Beaches Council to support projects that benefit the health, wellbeing and safety of the
Commumnity.

Yours sincerely,

Andrew Wheeler

hMamager — Healthy Built Environments

On behalf of the Mortherm Sydney Local Health District Health
Health Promotion Unit

T W Ministry of Heafth. The First 2000 Days Framewaork. Febnusry 2005, Availabie ot wwe. bealth.nsw.zov.ou. Acceszed 22nd June 2021
% Boweden, 1. A, Detfabbro, P., Rooen, B, Millsr, T & Wilson, c..:2u15|. Puru'rtuld'l'rting in Australia; Doss the gecrrchildr\en i the hiome rrakher?
Dz and Alcohol r::..i-ew.ia:a]:m:-s-i:.
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APPENDIX 1 —MNorthemn Beaches Suburbs Access to Alcohol

A00m (; Ceres) DO (§ Cenices) rohol out cohol outle
Suburb Value | Penoentile Suburi Walue | Percentile Suburb Value | Percemtile Swhurb
Manly 137 1 [ Manly 6.1 4 | Morth Curl Curd 3675 5 | Manly
Dee Why a4 5 | Brookvale 3B 6 | Manky 3768 5 | Balpowlah 3279 7
Collaroy
Balpowlah 31 6 | Freshwater 2.8 E | Platesu 3918 6 | Narrsbeen 3293 7
Marrsbeen 3 6 | Des Why 18 E | Balpowlah 4149 7 | Dee'Why 3355 T
Mewport 22 8 | Manly Vale 26 5 | Freshwater 4273 7 | Queensdiff L0s 11
Avzlon Beach 12 12 | Balgowish 26 S | Manly Vale 430.6 E | Bilgols Beach 4305 12
Collaroy 13 12 | Newport 25 5 | Brookvale 441 & | Collaroy Plateau 4532 13
Morth
Freshwater 12 13 | Queensdiff 24 1D | Balgowlah 4778 10 | Whale Beach 4817 16
Monz Vale 11 14 | North Manly 23 10 | Bilgola Baach 487 11 | Collaroy 458.7 16
Collznoy
Quesnsiiff 1 15 | Plateau 12 | Fairlight 4579 11 | Cromer 505 18
Seaforth 0.8 18 | Narraweena 18 14 | Morth Manly 514 13 | Mona Vale 5124 19
Horth
‘Whale Beach 0.7 20 | Balgowlsh 18 14 | Deze Why 517.6 13 | Manly Vale 5331 20
Elamors Heighis 0.7 21 | North Curl Cur 17 15 | Marraweena 553.6 15 | Palm Besch 5375 20
Palm Beach 0.6 22 | Mana Vale 15 17 | Queenscliff 567.5 16 | Newport 548.3 21
Church Point 0.6 22 | Collsiroy 14 15 | Forestville 560.7 17 | Clontarf 5571 2
Wheeler ‘Wheeler
Bilgola Beach 05 26 | Heizhts 13 20 | Heights 5716 17 | Freshwater 5695 3
Morth
Marrsheen 05 26 | Forestille 11 23 | Newport 5836 18 | Elanorz Heights 5768 13
Killzrney
Brockvale 0.3 27 [ Heights 11 25 | Clontarf w75 20 | Brogkvale 5869 24
Balgowizh
Collaroy Plateau 0.s 28 | Fairlight 11 25 | Marrabeen 262 21 | Heights 586.9 24
Cromer 04 30 | Cromer 1 27 | Collaroy 6363 22 | Warriewood 642 29
Dwford Falls 0.3 32 | Bilzols Beach 1 2B | Cromer 38 23 | North Curd Curd 6539 31
Balgowiah Balpowlah
Heights 0.3 34 | Narrabeen 1 20 | Heights 4.7 28 | Curl Curd 675 32
Killarmey
Manly Vale 0.3 38 | Elsnora Heights (K] 30 | Haights 730.7 32 | Killarney Heights 7024 34
Curl Curl 0z Al | Sezforth s 30 | Seaforth 754 33 | North Balpowiah ™7 £
Terrey Hills 0.2 41 | Clontarf 0.E 35 | Belrose T85.7 34 | Clareville 7316 36
Belrose: 02 41 | Belroze 0.8 37 | Bilgols Plateau 772 34 | North Narrshesn 7524 7
Morth Curl Curl 0.z 43 | Avalon Beasch or 3% | Mona Vale TET.2 36 | Fairlight 7687 33
Clareville 0.z 44 | Curl Curd or 41 | Awalon Beach TETE 36 | Wheeler Heights T7EA 39
‘Warriewood 0.z 46 | Frenchs Forest or 42 | Terrey Hills B335 20 | Church Point TE43 40
Balgowizh
‘Wheeler Heights 0.z 46 | Heights or 42 | Curl Curl g4 42 | Belrose 7904 41
Horth
Frenchs Forest [ 46 | Narrabeen 0.6 43 | Blanors Heights | E7001 44 | Awslon Beach 8154 42
Clontarf 0z 46 | Terrey Hills 0E 47 | Davidson EB48 45 | Frenchs Forest 8542 45
Morth
Forestville 01 50 | Palm Beach o5 52 | Narrshesn E803 45 | Forestwille 8712 46
Killarmey
Heights ol 51 | Bil=ola Mateau 05 52 | Frenchs Forest ES55 46 | Seaforth BE61 47
Allzmbie Allambie
Heights 0.1 52 | Heights 0.5 54 | Warriewood 953.2 50 | Terrey Hills a19.9 50
Morth Allzeribie
Balgowlah 0.1 52 | Dawidson 04 55 | Heights o645 51 | North Manky 923 50
Bilgola Plateau 0.1 55 | Church Point 04 62 | Palm Baach 10448 57 | Allzmbie Heights a50.4 52
Marraweena 0.1 55 | Warriewood 03 63 | Church Point 11563 66 | Narraweena 2506 52
Fairfizht ol 64 | Clareville 02 0 | Clareville 12777 71 | Bilgnla Platesu 9589 52
Baypview a 66 | Duffys Forest ol 77 | Beacon Hill 1305.2 72 | Bayview 1259.4 ]
Duffys Forest 1] 68 | Beacon Hill (B 7B | Oxford Falls 167E.2 83 | Oxford Falls 13321 70
Ingleside: 1] 69 | Ingleside (B B0 | Duffys Forest 17353 £4 | Beacon Hill 1336.1 71
Morth Manly a 77 | Bayview o 87 | Whale Beach 21574 E9 | Inglasice 1687.9 ED
Scotland Island a 10D | Whale Beach 1] 100 | Bayview 2265.5 80 | Duffys Forest 17353 El
Diavidson a 10D | Scotland |stand 1] 100 | Ingleside 25543 82 | Davidson 18409 B3
Beacon Hill a 100 | Owford Falls o 100 | Scotland Island | M/A 100 | Scotland Island A 100
northern H d kehold f
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