
Direction 5: Adaptive services, assets and infrastructure 

We partner with key agencies and providers to protect our diverse portfolio of services, 
assets, and infrastructure so that we continuously, and through significant disruptions,  
can meet the needs of our community. 

The events of recent years (global pandemic, 
bush fires, droughts, floods, other extreme 
weather events and cyber threats) have 
highlighted Australia’s and the Northern 
Beaches’ vulnerability to natural and non-
natural threats and their social, environmental 
and economic impacts. They have emphasised 
the critical role services, assets and 
infrastructure has in our adaptive capacity to 
withstand, adapt and thrive. 

When faced with acute shocks and crisis, we 
rely on critical infrastructure to continue to 
service the very basic needs of our community 
including communication, food, water, 
transport and electricity.

In our day to day lives, we rely on secure 
water and energy provision in addition 
to communications services to access 
increasingly digitalised employment and 
education sectors. Similarly, as emphasised 
during the pandemic, equitable access to 
supportive services and community facilities is 
critical to our ability to deal with stresses and 
hardships and are essential to our individual 
and collective wellbeing.

Adaptive services, assets and infrastructure 
are lynchpins in our society; the ‘glue’ that 
holds us together. It highlights the need for a 
collaborative and systems-based approach to 
minimise reliance on single assets or systems 
with a high level of interdependency.  

We need to invest in infrastructure resilience, 
build in redundancy and effectively mitigate 
against existing shocks and stresses, 
and adapt to the challenges ahead. “No 
infrastructure asset exists in isolation. 
Failure of a single asset can amplify 
impacts for people, economies and the 
natural environment and increase the risk of 
cascading, systemic failures. (A Pathway to 
Infrastructure Resilience, Infrastructure NSW 
2021: page 8).

Planning needs to anticipate 
threats to the resilience  

of infrastructure
(SRG Workshop participant)
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Key Priorities Key Actions

1. Ensure critical infrastructure is not placed in areas 
that are exposed to current and future risk

1a. Undertake a Resilience and Climate 
Change Assessment across all of Council’s 
infrastructure and assets that identifies: 

 - risks and vulnerabilities to critical assets as a result 
of natural disasters and climate change impacts

 - critical assets that will have a consequential 
impact on the community due to the failure

 - adaptation/mitigation actions strategies that 
minimise impact on the asset and community to 
ensure continuity and reduce recovery time (S).

2. Focussed adaptation and mitigation investment for 
critical assets and infrastructure to ensure they are 
resilient to natural disasters and climate change impacts 

2a. Update Council’s Asset Management 
Strategy (2018b) and plans to:

 - embed resilience as a core principle

 - articulate adaptation/mitigation actions identified in 
the Resilience and Climate Change Assessment, 

 - include “build back better” processes to 
reduce future risk and aid recovery (S). 

3. Build understanding of system and asset 
risks, interdependencies and vulnerabilities 
and identify opportunities to improve service 
continuity, redundancy and scalability

3a. Engage and partner with critical service and  
infrastructure providers to increase resilience 
investment across all critical asset portfolios 
within the Northern Beaches (M-L, O)

4. Ensure assets, services and infrastructure are 
adaptive and multifunctional to meet the varied 
and changing needs of our community

4a. Continue to focus on resilience outcomes through 
the implementation of Council’s Community 
Centre Strategy, asset and delivery plans with a 
focus on supporting priority populations (O)

Links to Existing Plans and Strategies
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