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2. Background 
This report outlines the community and stakeholder engagement conducted for the proposal 
to install Electric Vehicle (EV) charging bays in eight locations across the Northern Beaches 
LGA.  
In line with our Transport Strategy - Move 2038, Northern Beaches Council supports the 
uptake of electric vehicles (EV) and has partnered with Ausgrid and JOLT (a vehicle charging 
network company) to install free, 15-minute public EV charging stations in selected locations 
across the Northern Beaches.   
Electric Vehicle charging station locations in Palm Beach, Newport, Narrabeen, Collaroy, 
Dee Why, Seaforth and Manly were identified as suitable locations as they meet the 
requirements in the adopted EV Charging Infrastructure Plan. These locations are also in 
close proximity to existing Ausgrid infrastructure which will supply electricity to the EV 
charging stations.  
To enable the existing parking spaces to be converted into EV charging bays, we need to 
change the existing parking restrictions to ‘No Parking Electric Vehicles Excepted Only While 
Charging Limit 1 Hour’ in all eight locations.  
The 15 minutes free charging will be funded by paid advertising on the EV charging 
infrastructure. The remaining operational costs will be recovered from the EV customers 
paying for any additional time charging, limited to 1 hour. 
Community consultation was conducted to gauge the level of support for these proposed 
changes at each of the following locations: 

• Barrenjoey Road, Palm Beach (outside Pittwater Park South carpark) 
• The Boulevarde, Newport 
• Berry Reserve Carpark, Narrabeen 
• Collaroy Beach Reserve Carpark, Collaroy 
• Civic Centre Carpark, Dee Why 
• Oaks Avenue (cnr The Strand), Dee Why  
• Kempbridge Avenue, Seaforth 
• South Steyne, Manly. 
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3. Engagement objectives 
Community and stakeholder engagement aimed to: 

• build community and stakeholder awareness of participation activities 

• provide accessible information so community and stakeholders can participate in a 
meaningful way 

• identify community and stakeholder concerns, local knowledge and values 

• communicate to community and stakeholders how their input was incorporated into the 
planning and decision making process. 

 

4. Engagement approach 
Community and stakeholder engagement for the Electric Vehicle charging stations - proposed 
locations was conducted between Friday 23 June and Sunday 23 July 2023, and consisted of 
a series of activities that provided opportunities for community and stakeholders to contribute. 

The engagement was planned, implemented and reported in accordance with Council’s 
Community Engagement Strategy (2022).  

A project page3 was established on our have your say platform with information, provided in 
an accessible and easy to read format.  

The project was primarily promoted through our regular email newsletter (EDM) channels.  

Feedback was captured through an online submission form embedded onto the have your say 
project page. The form included a question that directly asked respondents if they supported 
the proposed locations.  

An open-field comments box provided community members a space to explain or elaborate on 
their support, non-support or neutral sentiment as well as any other feedback they wished to 
contribute.  

Email and written comments were also invited.  

 

5. Findings 
During consultation we received 329 unique submissions, including 299 online submissions. 

Not all respondents provided an answer to the sentiment question (Yes, No, Unsure) for each 
location – the number of answers for each location are outlined in the table on the next page, 
along with the percentage who selected “Yes”  

 

 

  

 
3 https://yoursay.northernbeaches.nsw.gov.au/el259ectric-vehicle-charging-stations-proposed-locations-june-
2023  
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These charging stations seem to be at no 
cost to users or the Council. 3 questions; 
1. Is this a permanent arrangement and 

are there any performance criteria if the 
provider is not performing to 
expectations?  

2. Is there provision for a user to park for 
longer than 15 minutes either on 
charge or off charge? 

3. What is the market value of these 
spaces if for example they were sold or 
rented out as a car park? 

1. As per Council’s adopted Electric 
Vehicle Charging Infrastructure Plan: 
“Council has the right to remove any 
EV infrastructure at any time and for 
any reason if it is found not to be in the 
best interest of the community. All costs 
will be the responsibility of the 
infrastructure provider”. 

2. The JOLT chargers proposed are fast 
chargers, so if supported and 
approved, ‘No Parking Electric Vehicles 
Only While Charging (Limit 1 Hour)’ 
signs will be installed, as per the 
current proposals. The user can park 
beyond 15 minutes up to 1 hour total 
time and pay for the additional EV 
charge. If the vehicle is off charge or is 
parked longer than the 1-hour time 
limit, these are both an enforceable 
offence and Council’s Rangers can be 
called to attend. 

3. The EV provider must pay an 
application fee and an annual fee to 
Council, in accordance with Council’s 
adopted fees and charges. 

Would you mind letting me know the 
locations of any existing electric charging 
stations in the Forestville/Belrose/Killarney 
Hts areas? 
Are we already well supplied with same, 
contrary to my knowledge? Because there is 
no proposed station mentioned for this area 
amongst the 9 new ones allocated by the 
Council. 

To view all the public EV charging stations, 
please visit: 
https://www.transport.nsw.gov.au/projects/ele
ctric-vehicles/charging-an-electric-
vehicle/charging-map  
At this time, there is one public EV charging 
station in Forestville.  
As part of the adopted EV Charging 
Infrastructure Plan, we initially consider 
locations that are in strategic and tourism 
destinations for EV charging infrastructure. 
This will include strategic centres such as 
Mona Vale, Brookvale/Dee Why, Frenchs 
Forest and Manly, as well as tourist areas 
such as Narrabeen and Palm Beach. 
We are currently working with a variety of EV 
charging providers to install additional EV 
charging facilities across the whole Northern 
Beaches LGA, with public consultation to be 
undertaken on these proposed additional 
locations shortly. 

 

  


































































