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1. Summary 
This report outlines the community engagement conducted between Tuesday 30 May 2023 
and Sunday 23 July 2023 in response to a proposal to name an unnamed lookout area on the 
corner of Upper Beach Street and West Street, Balgowlah as the Guganagina (Kookaburra) 
Lookout. 

During the exhibition period 149 people provided submissions. 125 submissions were 
received through the Your Say online feedback form and 24 submissions were received as e-
mails or via phone. 

There was a small majority of submissions that were either supportive of the proposal or 
supportive with changes (55%). 45% of respondents did not support the proposal.  

Respondents that were supportive of the proposal with changes made suggestions such as 
preferring the name Kookaburra which is itself an Aboriginal word, or dual naming e.g. 
Kookaburra/Guganagina Lookout. There also appeared to be some confusion in that some 
respondents thought that the lookout was already named ‘Kookaburra Lookout’ and they 
opposed the renaming of the lookout. Of those who were not supportive some indicated that 
the word was too hard to pronounce, and some objected to using an Aboriginal word. 

Key Aboriginal stakeholders were invited to provide feedback including local Aboriginal 
community members, Metropolitan Local Aboriginal Land Council, Northern Sydney Aboriginal 
Heritage Office and the Aboriginal Education Consultative Group. Some Aboriginal 
stakeholders supported use of the word guganagina while others suggested that kookundi is 
the local Aboriginal word for kookaburra used on the northern side of Sydney Harbour. There 
was no consensus from Aboriginal stakeholders who provided feedback. Communication with 
Professor Jakelyn Troy, linguist and advisor to the Geographical Names Board, confirmed that 
the coastal language (e.g. guganagina) is the correct Aboriginal language to use on the 
Northern Beaches. 

1.1. Key outcomes 

 

Total unique 
responses 

149* 

 

How responses 
were received 

 

Your Say online submission form: 125 

Submissions outside of Your Say (email/phone): 24 

 
*Not every respondent answered the sentiment question, and not every respondent made a comment. If a person made more than one 
submission subsequent comments were added to their first submission. 
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Professor Jakelyn Troy: 1 

1.3. Who responded1 

 

Gender 
 

 

Age groups 

 

 

Postcodes2 

(2093 – Balgowlah) 

 

 

2. Background 
A request was received from a local resident to name an area of land with extensive views 
over North Harbour towards Manly. The request expressed a preference for seeking an 
Aboriginal name. The land consists of a section of road reserve at the corner of West Street 
and Upper Beach Street, Balgowlah. 

The name Guganagina Lookout was proposed. This is the Sydney Aboriginal word for 
Kookaburra according to the book ‘The Sydney Language’ by Professor Jakelin Troy (1993). 
The name is proposed following consultation with and support from the Northern Sydney 
Aboriginal Heritage Office. The proposed name aims to recognise the area’s Aboriginal history 
and connection to nature, with the kookaburra being commonly sighted in the area.  

 

3. Engagement objectives 
Community and stakeholder engagement aimed to: 

• provide information on the background of the project and the rationale behind the 
chosen name for the lookout so the community and stakeholders could participate in a 
meaningful way; 

 
1 Demographic data was gathered by request only. The data represented only includes those respondents who provided this detail via 
Your Say. 
2 Post code responses 3% or higher 

40% 46% 1%13%

Male

Female

Other id.

N/A

6% 21.6% 38.4% 16.8% 21.6%

<25 yrs

26-50 yrs

51-75 yrs

76+ yrs

N/A

3%

35%

8%
3%

11%
7% 4% 4% 6%
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• seek out and facilitate the involvement of those who would be most interested in the 
project; 

• communicate to community and stakeholders how their input was incorporated into the 
planning and decision-making process. 

 

4. Engagement approach 
Community and stakeholder engagement for the Naming proposal – Guganagina 
(Kookaburra) Lookout, Balgowlah was conducted between Tuesday 30 May and Sunday 
23 July 2023, and consisted of a series of activities that provided opportunities for community 
and stakeholders to contribute. 

The engagement was planned, implemented and reported in accordance with Council’s 
Community Engagement Strategy (2022).  

A project page3 was established on our have your say platform with information provided in an 
accessible and easy to read format.  

The project was primarily promoted through our regular email newsletter (EDM) channels.  

A letterbox drop to about 300 residences was carried out from 2 June 2023. 

Feedback was captured through an online submission form embedded onto the Have Your 
Say project page. The form included a question that directly asked respondents for their level 
of support on the proposal.  

An open-field comments box provided community members a space to explain or elaborate on 
their support, not support or neutral sentiment as well as any other feedback they wished to 
contribute.  

Email and written comments were also invited.  

4.1. Reaching diverse audiences  
A thorough stakeholder mapping exercise was completed to identify and understand the 
needs of the whole community. 

It was determined for this project that it was particularly important to hear from people living at 
North Balgowlah as well as local Aboriginal people and groups. Key Aboriginal stakeholders 
were contacted by phone and/or email and invited to provide feedback. 

 

5. Findings 
During public exhibition 149 people provided submissions. 125 submissions were received 
through the Your Say process and 24 submissions were received as e-mails or phone calls.   

There was a small majority of submissions that were either supportive of the proposal or 
supportive with changes (55%). 45% of respondents did not support the proposal.  

 
3 https://yoursay.northernbeaches.nsw.gov.au/naming-proposal-guganagina-kookaburra-lookout-balgowlah  





Theme 
I 

Issues, change requests 
I 

Council's response 
and other considerations 
raised 

In response to feedback, it is 
recommended to adopt the dual 
name of Guganagina 'Kookaburra' 
Lookout. 

It is also recommended to install an 
interpretive sign to explain the 
differing Aboriginal words for 
kookaburra from across Sydney and 
elsewhere including guguburra, 
guganagina and kookundi, with the 
aim of respectfully accommodating 
various views within the community 
and in particular our Aboriginal 
communities. 

Prefer the name "The kookaburra is universally It is recommended to adopt the dual 
kookaburra. known and is a name people name of Guganagina 'Kookaburra' 

can relate to." Lookout. 

Guganagina is too Guganagina is too hard to 
hard to pronounce. pronounce and remember. 

There are already many Aboriginal 
words in circulation in our 
vocabulary.

The GNB Policy- Place Naming 
states that "a traditional name may 
at first appear to be complex but will, 
over time, become more familiar 
and accepted by the community" (p. 
3). 

Including pronunciation tips in 
signage can help and this will be 
considered as the interpretive sign is 
developed. 

Do not support use of The proposal for an Aboriginal name 
an Aboriginal word. was requested by a local resident 

Australia belongs to all of us. 

Council is imposing "woke" 
culture onto the community. and many submissions were 

received in support of the proposal. 

Council's Naming our Reserves, 
Facilities and Roads Policy and the 
GNB Policy - Place Naming support 
the use of Aboriginal names where 
appropriate. 

In relation to the selection of names 
the GNB Policy - Place Naming 
states that "Aboriginal names are 
encouraged as the name to be used 
for any feature that currently does 
not have a name recognised by the 
GNB" (p. 6). 

� northern 
'-�- beaches
�counc·I 
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